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Emmanuel Sosong-Gutuu — Strategic IT Leader

Emmanuel Sosong-Gutuu is a seasoned information technology professional with
strong experience in IT service delivery, IT service management, infrastructure
operations, application development, systems design, and enterprise technology
leadership. His profile reflects a career built around helping organizations improve
technology performance, strengthen operational efficiency, and deliver reliable

digital services to users, customers, and business teams.

He has held key technology leadership responsibilities, including IT Service Delivery
Manager and senior systems leadership roles. His experience covers the management
of IT operations, service support, systems administration, application design, project
delivery, cybersecurity awareness, cloud-based solutions, and enterprise
infrastructure. He is also associated with strategic IT leadership areas such as ITSM,
infrastructure operations, ISO 27001 compliance, secure enterprise operations, and

digital transformation.

Technically, Emmanuel’s background includes software and systems development,
database management, and enterprise technology implementation. His skill set
includes technologies such as Java, .NET, SQL Server, Linux, and broader
information systems management. This combination of software, infrastructure, and
service management experience allows him to understand both the technical and

business sides of IT delivery.

His work shows a strong focus on using technology to solve real organizational
problems. Beyond traditional IT operations, his interests extend into innovation, big
data, predictive modelling, cloud computing, cybersecurity, and agile delivery

methods. These areas position him as a forward-looking IT leader who can support



organizations in moving from manual or reactive systems toward smarter, data-

driven, secure, and scalable digital platforms.

Emmanuel’s professional value lies in his ability to connect people, processes, and
technology. As an IT Service Delivery Manager, he is capable of ensuring that IT
services are stable, secure, user-focused, and aligned with business goals. As a
systems architect and technology leader, he brings the ability to design solutions,
guide implementation, manage teams, improve service quality, and support long-

term digital growth.

Overall, Emmanuel Sosong-Gutuu can be described as a strategic IT expert with
strong experience in service delivery, enterprise systems, infrastructure
management, software development, cybersecurity, and digital innovation. His
profile makes him suitable for roles involving IT leadership, digital transformation,
service management, systems architecture, cloud strategy, cybersecurity governance,

and technology-driven business growth.



